
Accomplished, results-driven Software Quality Assurance Engineer with over 15 years of experience and a rock solid performance and personal achievements record. Proficient in conducting server end database, web, black box, grey box and wireless network testing and in applying exceptional analytical and problem-solving skills in database SQL and Perl /Python scripting. Instrumental in utilizing abilities to create test plans, prepare bug reports and assess results to facilitate successful product releases and superior outcomes.

Programming Languages:  Perl/Python, Bash Shell 
Operating System:  Windows XP/Windows7, Solaris Unix,RedHat/CentOS Linux,MacOS 
Database:  SQL Server, Oracle, MySQL, PostgreSQL.
Network Technology:  802.11b, TCP/IP, WLAN.
Automation Tools:  Selenium, TestComplete, TestPartner
Mobile Device: Window7, Android, iOS

Additional Areas of Excellence Include:
		Interpersonal Communication Skills		Project Management 
		Test Development, Schedule and Execution 		Reporting

Professional Experience

Nexus  Pleasanton, Ca
QA Automation engineer(Dec/2014 – July/2015)
· Work on Nexus’s key project – software defined networking
· Developing test plan and test cases using  Python
· Developing testing tools using Python
Chegg Santa Clara, Ca 	 
Software Automation Engineer (07/2014 – 09/2014)
· Develop python script to produce test data in JSON format for RESTful web service.
· Test Web service API using in Post, Get, and Put format
· Develop automation test script using Python. 
· Familiar with Git and Stash code control system.
· For white box automation, I gather test requirement through read development java code, they include url, input requirement, database changes, and   Restful web call method.   
Geneticfinance San Francisco, Ca 	 
Senior Software Quality Assurance Engineer (10/2013 – 4/2014)
· Work on Geneticfinance’s key product grid machine
· Test the web UI of customer portal, using JSON/RESTful web service.
· Maintain and develop new test scripts on Bamboo CI server using python and bash
· Develop automation test strategy and setup the test framework. 
· Familiar with Git code control system.
· Configure and setup Windows and Linux server using VMWare
HP (DMDC West) Seaside, Ca 	 
Senior Software Quality Assurance Engineer (02/2013 – 10/2013)
· Work on DMDC- Defense Manpower Data Center project.
· Test the database using Oracle SQL by developing complex query to verify data integrity
· Test Oracle trigger by developing test cases using SQL
· Use Script language (Python/Perl) to automate tasks
SURVEY MONKEY 	 
Senior Software Quality Assurance Engineer (05/2012 – 10/2012)
· Assigned the role of lead consultant to head the user migration of Zoomerang online survey tool to Survey Monkey.
· Effectively developed test plans and test cases to assess the legacy theme and address book feature.
· Conduct web/browser testing: IE6~ IE9, Firefox, Chrome, and Safari.
· Design new test scripts in Perl/Python to authenticate new users with updated database features, while subsequently generating test data in email and personal data.
· Utilize Jira to monitor bug resolution efforts and to create comprehensive bug reports. 
· Verify the validity of customer support issues in order to adopt appropriate responses to resolve any issues.
FINANCIAL ENGINES	 
Senior Software Quality Assurance Engineer (09/2011 – 04/2012)
· Acted as an integral member of the consultant QA team responsible for numerous projects concerning client product rollout and manual regression test execution. 
· Conducted end to end testing of client projects by performing test planning, test case design and manual regression test execution, while consistently maintaining communication and providing feedback to both the project and QA manager concerning project status and regression test results. 
· Developed complex SQL query to validate data integrity using SQL Server while simultaneously working with customer XML files on the front end.
· Utilized Test Complete to execute automation scripts and to provide detailed assessment of problems when issues occurred. 
· Worked directly with the offshore team in coordinating testing efforts.

BRITISH TELECOM/COUNTERPANE	 
Senior Software Quality Engineer & Consultant (10/2010 – 06/2011)
· Conducted quality testing on organization’s key network security product (Sentry).
· Unilaterally designed backend testing framework and performed data integrity verification by using Perl and Oracle SQL to develop test scripts. 
· Effectively executed tests on several correlation engine modules including IPS and Failed access. 
· Executed regression tests on Linux platform and carried out system validation of Snort device.
· Composed detailed defect reports by utilizing in house Remedy tool. 
YAHOO	 
Senior Software Quality Engineer & Consultant (06/2010 – 09/2010)
· Performed extensive backend testing of Yahoo’s data mining product at behavior and targeting team.
· Developed sample testing data through Oracle SQL development client. 
· Carried out regression tests on Red Had Linux OS environment.
· Created test plans and test cases and subsequent in depth defect reports. 
· Completed exclusive Hadoop training class
WINDSPRING	 
Software Quality/Build/Release Engineer (09/2006 – 06/2010)
· Assumed the role of sole quality engineer at a 6-person startup company. 
· Directly accountable for the quality of the organization’s file compression software (Data Miniaturization Technology -DMT).
· Directed the QA testing process involving test script execution, debugging Perl scripts and adding new test cases by using Perl on a Komodo development platform.
· Designed, advised and implemented new testing strategies for new features and platforms.
· Utilized Perl to create and deliver detailed customer data performance analysis tool to automatically generate comprehensive reports in excel (including graph and data analysis) directly to management.
· Automated the release process by using Nullsoft scriptable install system to reduce release build time from 5 hours of manual time to 5  minutes of build server time and by developing new Perl scripts to automate nightly checkout build and test. 
· Provided IT support by assuming the management of the internal network and external FTP site. 
· Experience with Windows, Linux and WinCE OS, Android, and iOS platform and expert level of proficiency working with Perl scripts
PALM	 
Mobile Device Test Engineer (08/2005 – 08/2006)
· Conducted black-box testing on the company’s Treo 650 devices: CDMA and GSM/GPRS mobile phones and Bluetooth for both enterprise and consumer markets.
· Performed builds acceptance, functionality, sanity and final products testing for numerous smart phone models.
· Unilaterally developed and/or modified new and existing test case test plans outlining how to document, report bugs and verify fixes.

SEVEN NETWORKS	
Software Quality Assurance Engineer & Consultant (08/2004 – 07/2005)
· Worked with the organization’s wireless infrastructures software created to enable mobile users to synchronize with the company’s critical data. 
· Tested email and contact information using Smart Phone, Pocket PC, and Palm devices.
· Obtained experience working with mail servers such as Domino and MS exchange, as well as with mail clients such as MS Outlook and Lotus Notes.
· Performed report testing by writing Oracle SQL Plus query to test data integrity.
· Wrote automation scripts to test report data using Perl scripts.



